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On January 3, 2022, the City of Groton Building Department will be implementing online permitting, 
using the PermitLink system.   

What does this mean to you? Convenience. 

Online permitting with PermitLink, will allow you to apply for a permit, to view the status of your permit 
application, upload documents, search properties, correspond with the Building Department and print 
out your permit once it’s approved.  All from the convenience of your office, home, or out in the field, at 
any time.         

How do I pay?  Coming soon online payments. 

Soon you will be able to use your debit/credit card to process payments right online.  Until that time 
arrives please call 860-446-4104 to process your payment over the phone. 

No computer? No problem.  The Building Department has a kiosk set up for you to access PermitLink to 
apply for permits and search properties.  Our office hours are Monday through Thursday, from 8:00 a.m. 
to 4:00 p.m.  The Municipal Building is closed to the public on Fridays. 
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